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q*rrjT(qBr rdr'fiqr{d {tfrs Ga'

(Overview of the Performance of the Department/Organization)

qfldfrr \16{, EItraIqq<( ER'{,R rlG<laqt

qt"zlFr+ <{{qrqd (e <qiD a{Fr sN6fi{q:

El-sl:rqrfiil rg 'ttffi ffiqtcTcsr {qrfr-{qT <rrqlrc T{Rs <'{l{ s'ffiI &Efrfrcr 1'ltoRv +-[3r o\ mrbq{ tost
efi{ trlfl 4fr{-5 qrsn sqq5; 1Gffio; defr\5 qtl <-6uca,l +-gqzF.r qt\eEly@ q4lsl-< gErE;r 1800 {sf
ft-rffibtrr &ffiq !s< q\egjys s.Trsrir "ffr<-c{ 

q<ft? q-+-q Udr{ qfui q{rqtt{, Tmm e ERA${ T.nr Gffiq
qo <q( G$fr rdl.r{'rs 'rfra{{ ,lfrs-d-dT c(rfifi e "tRfl\6{ or< cir.itf{s 6d.fqEs "fk{s{ ,ifrqfl{T (RSTP) dqT{
srR $ ab ql't? losru ulfrH Ta-{gI T9-r q-{({fis E({(q| {ra "tk{q{ qlgrr i{qm E{ID-CE< qni ilA-s '[c'Er{
T-{t qmcqr trclrrli \?E <lc fl&q ilPrs {c Er{ <-cs-cql ffifrq qrqffi qtQ{-s, q{qffi E'tt{'-a (Bs-{t(.r) q<

)rgt<jst $At,{<( qxqffi s'li{-a fifr"fi<"D ffi-as|<lg{ sffi q--ln rer<-ql &ffiq qEr+r st {l<t mlglr<-s EFFI e
rn-ffi .{EITr{ qa:'fl-&fr<e {REttrdT \e {rF6flr{{F6t q< q-{i Gq{Efrqe rid{ TdI qLTCqt WTI TSr{ tfoE 't"tifr-{Sr{
1g?lfi qliT-{ ,!<( ${qE fr-{ir({ <iC.af <ifmmtrq.ta rg m.fqft< TI{rT <|'I "lffii lqfr f<\r.{,{{( ,{ C(@tg

a;i(gn qnqa q{tl Um,6"f >naftx cavr, EI+T (fr"iffi a6ft6"1a5q qlS{rxs (<( trFFt 'iR<-CT 
qae{ T$1s t&ffiel

,ex fr-dlt qfrEn-{r$ qqcr qF{ Tr< so qqqT RFIB qrE +,hG "t5a +-*t qmrql E-e rfrffirs GEfrq qtGR-{ qtftv
qrd"{firql

tFl'ffql( EiI(aHTflr

q:Fr{ {;lqb fr-{s6-{ affi1 ffi"lqfs'tR<q"t qM,, wtrt-triqqA<q"t ?rf,{cTq <lE<lr-{ v& ffir &ffiq qlt6{

rqn qRqrqR c(Ef{ {t all'elT frGB q-{sTfr c<-rmflfr c(qt &Efrs qq-rtr <IEI-{ sGzg Ss-s <rs{H{ firR r FF
Gffi,{ frGE qfr{s{ q<fr? q<qt-* T-c!i Ttgc< {rw{ fir-(E ,ttrcq{f r Efot T{IT'tft-d r:uufr <tq $ro crtr+em.naE
fi{x{ ,I{frrytr +-cr aqE {8, llE c$ffi u<< $frartma lt.ttq <lc' ,rRDffi T-dt{ EffiJT't a+rt ,!TF <v Erffis I

sfrsR,rlffi:

&Efr.!'R Ttrffi Tq,nt-+ q<( qk{rqK ffi qsig rrd frtrfr.s qtin'c(rltfi dffiq{ slrqr il"rFrs eifrT q< {t{rm
q'{-rf{ q-fl MRT, BRT, BRTC cs c<T{$lfr <H qqk<tr<-cq-Trs Clearing House ef+T{{ ql\eEl{ q;{r{ q-{r

Clearing House Fq-a g-$Er $5 {dI c-crR <t< q-€r<r GBlq \ot8 {tar aigl q-qrfi'l fr-{'{Tq +q ElffiiE/&r,it
€{ {€rl<lst qfi5'l qpq5-q\ qcfA-rd crtg c-Kr Dtal {ql{'tft-F 3IT{F sjfsfi&-d sf<\r'r;K cI{r(T {FqB Oc'e fr-{t'lq
,e<( wfrE {R<ea <Kqf ,Iry Nrql.r q-l: Brqnt fi\e$ qmRst sTffi ct'lTb <wR "lrfTad{ <lv{r{"{ qnI <6{r

Qo\s-qq qfqqrir{ {st<r A{r{ q(Tq{:

. <Ic Tb xlrF]_{ri1slrE a3 qa1 4qfffi4a7fr6eit-{ Tsr<lq qfi-sT Fstsf,{q.

. <1r TB flr4n]_qticqxt4 €<( crtqfiI Gfte <tq qq]rfital< fift-p ag ,jl<fr-r ET{cqTf qrtv Rr{f qfq|c-f,<q .

. E<FT qlBbf{ frl r<rsc i$F(rgrr$r.f ev aq1"l "ntr 
qr rsr<isr {'rFfir{ $ frG.RfaB R-c"n6:fgs-c<+;

e +rtBfrE Cfts "rR<E Efr-qs{R s(r Frr6{ qFe {qGq mrs , <taqft-ffi "tqmrft-+r< s aq e1fi'aqa <r+{<
trdnra T+cTTxiE str{.{s Gqtia kc'IfFays+xq;

o trtstsr rso fi-<'rorsl fi.trus q<r< qmi e$6 reilq fiTG,!s qfrfrE 
"fiis Erir ?ffuf,{q ;

. .GBfru nyaeflF:fiqom)oo% (FTT&W) +qtTf,<6t;

. ffi< ttrrq< xtcrT crdILT{ qiia-\b q{ Fare Settlement q<( DtsI <tc ilf}fs En&B fRqtnD {F
Fare Settlement;

yvtt ff!rc-+< al-l; ta*!fs<Ii. E-{ t8, iot5 to:sb fl' o Trclffi{: Tq9e-<t<, Y{t8, toQs



?fsF{f (Preamble)

xgqf{T/kst Jq1q ,q<< ql\eslftq {gflq(qlqry-q-< 4ftfifr-o qsut 1fr, qqst rg q<t<filQ

cq"rf,T|{ s-$, {"||.T{ qiqE-s-{ot ,q<( Tqi-cq-a {clt{al<]<qtK frFE-sT-<a-{ {t$T{ lzFFa loss
qK {a[l{ct <lE?l-lT(ffi 4CSI-

fr-.frft 1fu8-r, p16 e1fr-4-q {rffl TV4T

,{<(

qF<, qvre Ek<-q{ \3 Tqfrr.s-S kslot, qV-O qfr-{-q{ \e fiY Tfl6ttET-,{< :l-C{I \ot5 qfc{'{ q'{

TkTd al EtRc{ qQ {frT T:fuE"ffnq Efu qlmRs qEl

q? Ek\o qfw<.of?t E\,-Tqq' FrxfrfQg furqTR rTTs qrq;l:

yu.te ntfl,ra< rxl' gvB<m, y{ e8, tois to:sb tSr, a gr'"t ffi<: $ptfr<lr, Er t8, qots



6{<F.Ft 5

€d/q(qBr f,+lg (vision), \xBqq'I (Mission), v{'Pfilrr{? CIFEI q{( TIffir

5.5 {tFg (Vision)

Ts-{ trrr< qal q{RE ffi ql$-s 4fr-+qa <r<qtt

s.l qGzrsr (Mission)
qk<-ca <14,qr{ fiwe*, qft{qn tfts-{-{t {<( qe-'tffi a16t'ik{-qa <l<q er<E{ qK {t$Tn q-{-{Hln.ffit s-{r Gm'm,

R-fu61T S<( {QqqEr rfR<s{ fl<l arl{l

5.e Td{F ttqrffiCSll
5. e. ) tfdr{(qr.rt vdlryttqffid ctFq-

l. rl"t'lft-{q <l-{q1 zf{6q e rr.Sc1-3clt

l. afr-<-s{ <r<{L< vlo:+$Ew qr-qr e q-cffifarot Gl-fi k-f,{6t I

.:. Etfro <r<sl'r{l< E-{T{ I

8. at&ffi-rrsrEtlfrt
6. e16t'tk{qrI{ {lisl$ls aqT s fim<Ea-o<"t r

5.e.q $frH s {<skT{rP Td't-'ltq, rd cstf

5. T.tlfi \e {(Sr<T{Os.Ff@TT<<l€<trq ffi]_{fffrT-{6t

).8 ipIf{FT (Functions)

5. Dt:ot 1q64 qr6s 1q't6rqa <lrqt DIq1 sml W4tfr t{tR{fl (Mass Rapid Transit) {Tqf{

wal "tkqr+ aqT{ \3 u{:I-{l

f. <lc.$Tl"fs EI{GE <Kqf-{;[f,'I] gcl[{, 'lkq{nl'dqct rg q++tbffl ffiqr
e. {:roRI w{({tfis "rR<R{ ft& STP'< arrirc-qlFil \e efffiI'flrr-{q '!<( RGE q(qlTTqrc STP']
qreslfr 

"r<Tq.i awn s srlTfrt
a. aa$ffi s 6a3-affi Tf,f, <qr \e<;r (<( qrfifi-s aEG( a+rs Etft;-o crffi{ c(sls El-s"ls AI1l t

c. RGa sg'ts \e q(qk <rs<Iks<l "fR<s4 {oft? arEsTrca E-s-lg {$-{I q{mEI' \e q{I aFrg3 ll-cal

{ITN!
.u. fi ut"t"rfr-<ea <r{qm qcfl RGE qR{c] ffi "rR-+r+ awa t

e. qqpfu-oslr< q{qfraq613 El-vt qtql{ "m& e<( s E(qrit Clearing House u< $ ikEl-ifdT

T<II

EvE qlflrf,i rtrr: Irytfofi{, Yd t8, Qot5 to:e:r 1Sr, c 1r"tffi+: $qfr-<t{, E{ q8, toq)
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qlfr, fi{A qRFrd-{, trrot ik{q{ T{s{ rqqE, qF<, +-so ,tk<-q{ e s.q.tqv-s kslt ry-so ttR-+qq

s 6ryY Tf,'irq-r-qK Gr+b qfto-< rexR m u? pfucs <ffis rnmlqlET w6r+ xcu? qn+<l

qlfr, qF<, xw {R<-q{ \e {ql'Tw fut r-s-r "lfr-<-q{ 
\e oY:rdctl{n ffi< fr--drQ qRurq-s, trlsT

qR<-q{ qqqx oq"N'-e< ffi qftq6 n<Q m,rE qfuro <ffs e-ry$at s6rq aratsl-fr-{ Tqr{tFFst

sfi{ qa{t

{IE RE

>1q 'liLa
fr-{AqfrETqr
656 qfrqq vuqr +q"tm

ctr{
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